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Welcome Cocktail Party

16:30 General Assembly SNDA
Kongresssaal

17:30 Registration
19:00 ENDA Welcome cocktail party

Foyer Kongresssaal

Welcoming of the guests

R. Jenzer (President SNDA) & I. Meyenburg

(President ENDA)

Welcoming in the name of Zurich
Claudia Nielsen (Director departement of
health und environment in Zurich)

Welcome cocktail

Group Anderscht, Appenzell

30 October 2013

Exhibition

As a participant at the ENDA
Congress 2013 you are invited to
visit the conference exhibition. The
ENDA exhibition is open during all
three congress days and takes place
at the “Panoramasaal” on the first
floor, where the coffee and lunch
breaks are taking place.
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The Learning Organisation

08:00
09:00

09:45

10:30
11:00

12:00
13:00

Thursday,
31 October 2013,
13.30h - 17.00h

Registration

Opening Session
Kongresssaal
Chair: R. Lithi (CH)

Musical opening
Group Anderscht, Appenzell

Welcome
Iris Meyenburg, President of ENDA und Regula Jenzer,
President of SNDA

Greeting
Governor Thomas Heiniger (Ziirich)

Retrospective view of 20 years of the ENDA-congress
Elisabeth Riedi (CH)

Musical Intermezzo
Group Anderscht, Appenzell

Plenary Session

Kongresssaal

Anna Gamma (CH)

Die spirituelle Dimension von Leadership

Coffee Break / Exhibition opening

Leah Kinnaird (USA)

The learning organization: how to put it in practice
Lunch / Exhibition

Poster presentation Abstract No 1 - 96

Foyer Kongresssaal

Friday,
1 November 2013,
13.30h - 17.00h

center around 17.00h.

Visits (Registration mandatory)

31 October 2013

Poster Exhibition

The poster exhibition takes
place on the first floor, in
the “Foyer Kongresssaal”.
Please note, that there

are two sessions: The first

one on Thursday, October
31 between 13.00h and
13.30h and the second

one on Friday, November
1st between 13.00h and
13.30h. Submitters will be
present during the sessions.

Registration for visits had to be done during online registration for
the congress. Please check your confirmation for booking details
and www.enda2013.org for details about the visits.

Meeting point: 13.30h in the entrance lobby at the ground floor
of the “Kongresshaus” (congress venue). You will return to the city
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The Learning Organisation

13:30

14:00

14:30

15:00
15:30

16:00

16:30

17:00
-ca.
18:00

A) New models of management

Kongresssaal
Chair: U. Rieder (CH)

Implementing an Innovative Leadership Model to Advance
Clinical Practice, Performance and Operational Outcomes

M. Janney (USA)

Advancing Quality Nursing Care at a University Hospital
through Innovative Leadership

S. Gunnarsdottir (IS)

Shared Governance at the University Medical Center
Freiburg - in partnership with Baptist Health, Miami

J. Feuchtinger (DE) &
S. Golembeski (USA)

Coffee Break / Exhibition

Die Kunst Potenziale zu erkennen oder - ein Weg zur
transformationalen Fiihrung auf Stationsebene

B. Busse (DE)

Optimierte Prozesse und neues Filhrungsmodell auf einer

padiatrischen Bettenstation, dank Lean-Management/
KAIZEN Methode

H. Baumgartner (CH)

Akut- und Ubergangspflege - wie erfolgreich ist das nurse

led Trainingsprogramm fiir den Ubergang von Akutspital
ins hausliche Setting?

F. Thilo (CH)

Program subject to change

B) Good clinical practice

Kammermusiksaal
Chair: J. L. Tuma (CH)

Think Transition! Einflihrung einer Advanced Practice
Nurse

C.Thomet (CH) &

D. Habegger (CH)

Using Nurses’ Peer Review for Quality Improvement
and Professional Development Focus on Standards of
Professional Performance

R. Svetic Cisic (HR)

Implementation of an open ICU visiting policy as a
result of a multicenter study

C. Speroni (CH)

Korper- Geist- Seele Einfiihrung komplementarer
Massnahmen an einer Universitétsklinik

T. Zielke (DE)

La performance des soins: mise en place d'un outil de
gestion

T. Penseyres (CH)

Cultivating agency in home care. Implementing the
Mobility Agreement

J. Nummijoki (FI)

ENDA Congress 2013: Nursing in the Stream of Excellence

* Registration Mandatory

31 October 2013

Personal Mastery* (F) Visits*

(English)
Seezimmer 2 Details page 3

Mindfulness-Based Stress
Reduction (MBSR)
M.Hurst &

W. Faschian (CH)

Details page 7
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Congress Dinner 1 November 2013

Spend a pleasant evening together with friends and colleagues at the congress dinner
and dance to the rhythmic tunes of DJane Lollipop at the after-dinner Disco! The
Congress Dinner (registration mandatory) is taking place on Friday, 1 November 2013,
starting at 19.00h at the “Zunfthaus zur Meisen”. The Zunfthaus zur Meisen is in the
heart of Zurich in close proximity to the well-known Fraumunster Cathedral.

Directions to the Congress Dinner at Zunfthaus zur Meisen
From Zurich SBB Main Station

Take a tram to the station “Paradeplatz”. The following trams will take you there:
No.7:  direction “Wollishofen”

No. 11: direction “Rehalp”

No. 13: direction “Albisgutli”

After leaving the tram at “Paradeplatz” please follow the signs to “Fraumunster”. The
Zunfthaus zur Meisen is located next to the Fraumunster Cathedral.

From Kongresshaus Ziirich (Congress Venue):

It is a pleasant walk (approx. 9 minutes) from the Congress Venue to the Congress
Dinner at the Zunfthaus zur Meisen (contact Registration Desk for guidance)

Meet an experienced nurse leader

Meeting 1: 13.30h — 14.30h
Meeting 2: 16.00h — 17.00h

Personal communication with the professional.

Take advantage of the opportunity to obtain evaluations from

an experienced nursing management representative, to pick up
Friday, some tips or to get answers to your questions. Selected experts in

1 November 2013 nursing management are there to answer all your questions. You

can register yourself (or as a group of two persons) for a free one-

hour meeting. The meetings take place on Friday afternoon from

13.30h to 14.30h or from 16.00h to 17.00h.

Number of participants is limited

Registration at the Registration Desk until Friday, 1 November
2013, 11.00h
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1 November 2013

The Grey Zone

08:00 Registration
09:00 Plenary Session
Kongresssaal
Chair: M. Desmedt (CH)
René Amalberti (FR)
Les limites des bonnes idées pour la qualité et sécurité des soins
09:45 Marie Anne Dujarier (FR)
La norme d'idéal au travail
10:30 Coffee Break exclusively sponsored by

FOIN

11:00 Brandon McCormack (IE)
Helping nurse leaders to flourish

12:00 Lunch / Exhibition

13:00 Poster presentation Abstract No 97 - 270
Foyer Kongresssaal

Program subject to change

Personal Mastery (Registration Mandatory)

MBSR (Mindfulness-Based Stress Reduction) is an introduction to

Thursday, stress management through mindfulness. The course lasts 3 hours
31 October 2013 and will be conducted in English (31 October) and German (1
13.30h - 17.00h November).

(English) Course content: mindfulness exercises while seated, walking and

Friday, lying down, as well as theoretical input and group discussions

1 November 2013 Course leaders: Waltraud Faschian, registered nurse (University of
13.30h - 17.00h Applied Sciences), MBSR and MBCT trainer; and Dr med. Marko
(German) Hurst, specialist in psychiatry and psychotherapy, trained in
cognitive behavioural therapy and MBCT.
Number of participants: limited to a maximum of 20 participants

Registration: at the Registration Desk, until 11:00h

Kongresshaus Zurich, 30/10 - 2/11/2013



The Grey Zone 1 November 2013

D) Safe care E) Leadership and good clinical practice Atelier Health Policy Switzerland Meet an Personal Mastery* (O) Visits*
M.A. Dujarier (FR) experienced nurse
leader* (Deutsch)
Seezimmer 3 Kongresssaal Seezimmer 5 Vortragssaal Seezimmer 4 Seezimmer 2 Details
Chair: Y. Willems Cavalli (CH) Chair: F. Schwab (CH) Chair: R. Jenzer (CH) & Chair: R. Luthi (CH) page 3
Y. Ribi (CH) & J. Filkins (GB)
13:30 Job satisfaction, stress and health in times A multimethod study on the quality of the Einfihrung Meeting 1 Mindfulness-Based
of change. A study of hospitals in the nurse work environment in acutecare hospitals: Y. Ribi (CH) Details page 6 Stress Reduction
communities around Reykjavik positioning Switzerland in the Magnet hospital (MBSR) M.Hurst &
B. Flygenring (IS) research W. Faschian (CH)
D. Ausserhofer (CH)
14:00 Silence kills - dangerous shortcuts, How hospital leaders can contribute to patient RN4CAST & SHURP Details page 7
incompetence and disrespect from hospitals  safety and trust in management - Testing the R. Schwendimann (CH)
from the U.S, UK and Thailand mediating role of safety communication using
A. Nicora (CH) path analysis C. Auer (CH)
14:30 Regelung und Unterstiitzung der Medication licence practices in the Northern SwissDRG und Pflege
Prioritatensetzung in der Pflege und Ostrobothnia healthcare district D. Baumberger (CH)

Sicherstellung der Patientensicherheit mittels S. Sneck (FI)
eines Entscheidungsalgorithmus
K. Boden (CH)

15:00 Coffee Break / Exhibition

15:30 Implantation d'une approche humaniste Factors affecting job satisfaction in nursing Parlament. Initiative
aupres d'infirmiéres ceuvrant dans une P. Robnik, B.M. Kauci, D. Zeleznik (SI) E. Wandeler (CH)
unité d’hémodialyse vaudois : résultats
préliminaires en regard d'une pratique
exemplaire en soins infirmiers
Ph. Delmas (CH)

16:00 Professional dignity in nursing implicates Generationenmanagement - mit Fokus 50Plus Folgerung: Verantwortung des Meeting 2
safe care for Italian nurses C. Schneider (CH) Pflegemanagements Details page 6
A. Stievano (IT) R. Jenzer (CH)

16:30 Friherkennung im multiprofessionellen Entwicklung der Bewegungskompetenzen in der Diskussion
Austrittsmanagement: Der ,,Post- Altenpflege durch Kinaesthetics
Acute Care Discharge Score” (PACD) V. Hantikainen (CH)

als Screeninginstrument fiir Bedarf an
post-akuter pflegerischer/rehabilitativer
Nachbetreuung nach dem Spitalaufenthalt

P. Schafer-Keller (CH)

19:00 Congress Dinner o
Zunfthaus zur Meisen * Registration Mandatory
(reservation mandatory)
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The Way to Excellence 2 November 2013

08:00 Registration
09:00 Plenary Session
Kongresssaal
Chair: J. Filkins (GB) & D. Bieri (CH)
Welcoming
ENDA Board
Postergranting
Scientific Committee
09:15 Andrea Cavicchioli (CH)
How to evaluate leadership skills
10:15 Coffee Break / Exhibition

10:45 Nils Jent (CH) & Regula Dietsche (CH)
Geht nicht gibt's nicht

11:45 Closing-Ceremony ENDA & SNDA
Kongresssaal

12:00 End of ENDA Congress 2013

Program subject to change
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