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Welcome Note

Ladies and gentlemen, dear colleagues,

We would like to give you all a warm welcome to the Kongresshaus in Zurich and we

are certain that you will find the programme on offer very interesting.

We all know that Europe is experiencing turbulent economic times — the countries are
each affected to a very different extent. And in such phases the healthcare system al-

ways suffers as well. For one, of course, as a result of austerity measures in the health-
care sector itself, and for another for the fact that people are more vulnerable during
times of economic hardship and tend to become sicker in many different ways.

Nursing managers are under particular pressure in such periods and this congress should
provide ideas and enrichment to withstand these pressures. In addition to presentations,
other channels to impart knowledge and gain information are also available.

We are pleased when colleagues from many other countries join us so that we can learn
as much as possible from one another. Besides the professional discussions, we will also
provide the opportunity to enjoy life and experience a little joie de vivre with a recepti-
on, a gala evening and a variety of excursions.

Welcome! Willkommen! Bienvenue! Benvenuto! Bainvegni!

Regula Jenzer Burcher
President SNDA

Iris Meyenburg-Altwarg
President ENDA

Regula Luthi
Committee SNDA & ENDA Board
President Scientific Committee
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Welcome Cocktail Party 30 October 2013

16:30 General Assembly SNDA

17:30 Registration

19:00 Welcome Cocktail Party
hosted by ENDA / SVPL

Kongresshaus Ziirich
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The Learning Organisation 31 October 2013

09:00 Opening-Ceremony
hosted by ENDA / SVPL

10:00 Anna Gamma (CH):
The spiritual dimension
of leadership

11:00 Leah Kinnaird (USA):

The learning organization:
how to put it in practice

A) New B) Good C) Inter- Shared vision Personal Visits (F)
models of clinical disciplinarity  health policy mastery
management practice (MBSR)
13:30 Marko Hurst
& Waltraud
Faschian
14:30 dito

15:30 dito

Dulcimer music group Anderscht (Opening-Ceremony)
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The Grey Zone 1 November 2013

Shared vision
[World Café]

Plenary Session D) Safe care

09:00 René Amalberti (F):
Les limites des bonnes idées

10:00 Marie Anne Dujarier (F):
L'idéal au travail

11:00 Brandon McCormack (IE):
Helping Nurse Leaders to

Flourish: Creating a culture of
transformative learning

E) Measure-  Health policy
ment of Switzerland
leadership

13:30

Personal Visits (0)
mastery

(MBSR)

Marko Hurst

& Waltraud

Faschian

I dito
I dito

14:30
15:30

19:00 Congress Dinner
(reservation mandatory)

Congress Dinner at the Zunfthaus zur Meisen
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The Way to Excellence 2 November 2013

09:00 Andrea Cavicchioli (CH):

How to evaluate leadership skills
10:00 Jean-Pierre Egger (CH):

Le chemin de I'excellence
11:00 Closing-Ceremony:

ENDA & SVPL

Program subject to change

it

Ziirich by night
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Call for Abstracts

We invite authors to submit abstracts for oral (25min for presentation, 5min for questi-
ons, totally: 30min) or poster presentation at the ENDA 2013 Congress in Zurich (Swit-
zerland).

Submission Guidelines:
1. Abstracts must be submitted in English, German or French language.
2. Abstracts can be submitted in one of the following categories:
A) New models of management
B) Good clinical practice
Q) .Interdisciplinarity”
D) Safe care
E) Measurement of leadership
3.The maximum length of an abstract is 1,000 characters (including spaces).
4.No more than one abstract will be accepted per participant.
5. All abstracts must be submitted until April 15, 2013 at the latest.
6. All abstracts must be submitted online via www.enda2013.org .

7. Abstract submitters need to be registered to the congress after their abstract has
been accepted. Successful submitters will receive a voucher code (discount of CHF
200) for the registration fee.

All abstracts will be reviewed and evaluated by members of the Scientific Committee.
Final decisions will be made by May 31st, 2013. By submitting your abstract you allow
the congress organizers to publish your abstract in electronic and/or paper format,
once your abstract has been accepted. There is no right of your submitted abstract
being accepted or published by the organizers.
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General Information

Registration Fees

CONFERENCE PASS SINGLE-DAY PASS CONGRESS DINNER
30/10/13 to 2/11/13 31/10/2013 or 1/11/2013 1/11/2013

Early Bird Fee  Standard Fee  Early Bird Fee  Standard Fee
until 30. June from 1. July until 30. June from 1. July

Regular CHF 790, CHF 890, CHF 400, CHF 460,
Member . . . _ CHF 100,—
SNDA / ENDA CHF 740, CHF 840, CHF 380, CHF 420,
Eastern
European CHF 350,— no offer

Participants
All prices incl. 8% VAT (8%). For terms and conditions, please visit www.enda2013.org .

Congress Venue
Kongresshaus Zurich

Registration
online via www.enda2013.org

Hotels

A limited contingent of rooms in several hotels in Zurich has been reserved by Zurich
Tourism for ENDA 2013 Congress participants. This hotel contingent can be reserved
and booked online via www.enda2013.org. Please book your accommodation as soon
as possible as availability of rooms is limited. In case of cancellation or any reservation
changes, the cancellation policy is applicable as stated by Zurich Tourism and its hotel

partners.

Contact

Program / Content: Registration / Accommodation / Billing Office:
SVPL Geschaftsstelle Viva Management GmbH

3000 Bern Kramgasse 16

Switzerland 3011 Bern

Ruth Schweingruber, Switzerland

Director Phone: +41 (0)31 31174 34

Phone: +41 (0)79 883 98 08 Fax:  +41(0)313117437

E-Mail: ruth.schweingruber@svpl.ch E-Mail: info@enda2013.org
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